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ABSTRACT

The study was carried out to analyze the situation of development of the
tourist souvenirs in Can Tho city. Primary data collected by interviewing
100 tourists to Can Tho (30 international tourists and 70 domestic
tourists) were used to analyze the situation of shopping and evaluate the
level of satisfaction of visitors with the tourist souvenirs. In addition, the
importance of the factors affecting souvenir purchasing tourists’ decision
was assessed by using descriptive statistics method, particularly,
calculating average value of these factors. From the results of this study,
some recommendations were given to develop tourist souvenirs in Can
Tho, contributing to increasing tourism turnover and making a strong
impression on Can Tho destinations in visitors’ heart such as investing
and developing Can Tho's typical souvenirs and strengthening the
relationship between manufactures and distributors to introduce and
promote products to tourists.

TOM TAT

Nghién ciru dwoc thue hién nham phan tich thuc trang phdt trién qua heu
niém du lich ¢ thanh phé Can Tho. Nghién cieu chii yéu sir dung dir liéu
so cdp dwoc thu thip bang cach phong van 100 khdch du lich dén Can
Tho (30 khdch du lich quéc té va 70 khach du lich néi dia) nham phdn tich
thuee trang mua sam ciing nhw danh gic mire @6 hai long cia du khdch doi
Vvoi san pham qua leu niém. Bén canh do, nghién ciru ciing danh gia mic
dé quan trong cia cdc yéu té tac dong dén quyét dinh mua qua leu niém
ciia du khdch bang cdch sir dung phwong phap thong ké mé td, cu thé la
tinh gid tri trung binh cua cac nhan 16. Tir két qua nghién ciru, nhém tac
gia dé xudt mét s6 khuyen nghi nham phat trién san pham qua heu niém
du lich tai thanh phé Can Tho, gop phan ‘tang doanh thu nganh du lich va
tao dwoc dn twong manh mé ve diém dén Can Tho trong long du khdch
nhuw dau tw va phat trién cdc san pham luu niém dac trung cia Can Tho,
tang cuong moi quan hé giita cdc co so san xudt véi cac diém phdan phoi
hang hew niém dé gii thiéu, quang ba san phdam ti du khdch.

Trich dan: Nguyén Thi Ta Trinh, Nguyén Huynh Kim Ngén va Khuu Ngoc Huyén, 2018. Thyc trang phat
trién qua luu niém du lich ¢ thanh pho Can Tho. Tap chi Khoa hoc Truong Pai hoc Can Tho.

54(6C): 180-187.
1 PAT VAN BE

Thanh phé Can Tho v6i diém manh vé vi tri dia
1y dugc xem 1a trung tam ciia ving Pong bang song

Curu Long, giao thong thuén loi, hé thong ©0 s ha
tang twong doi hoan thién cung véi hé thong song
ngoi, kénh rach chang chit thich hgp cho phat trién
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du lich véi cac loai hinh khac nhau. Hoat dong du
lich nam 2017 kha 4n tuong véi luong du khach
trong va ngoai nudc khoang 7,5 triéu lugt, ting 41%
so cung ky 2016, tong doanh thu tir du lich hon
2.897 ty dong, ting 59% so v&i cing ky (Nguyén
Thanh, 2018). Tuy nhién, van chua dat dugc nhu ki
vong, thanh phé Can Tho vin chua gitt chan du
khach & lai lau. Khach du lich dén Can Tho ting,
nhung khach Iuu tri chi dat khoédng 20-25%, chi tieu
cho hoat dong du lich chi & muc thép. Mot trong
nhimg nguyén nhén anh huong dén chi tiéu du lich
1a cac hoat dong mua sam khi di du lich, trong d6 o
qua luu niém. Co thé noéi cac hoat dong mua sim
trong du lich 1& mot trong nhitng hoat dong chinh
(Kim and Littrell, 2001; Fairhurst et al., 2007), trong
d6 mua qua luu niém 12 mot phan rit quan trong clia
chuyén di (Littrell et al., 1994; Lehto et al., 2004).

Theo Swanson et al. (2004), qua lwu niém di ton
tai hang nghin nim va khi nao moi ngudi con tiép
tuc di du lich thi qua luu niém sé tiép tuc 1a mot phan
quan trong cua sy trai nghiém. Qua luu niém la mot
vét thé hitu hinh c¢6 hinh dang cu thé giup thé hién
rd rang mot kinh nghi€m du lich ma chinh du khéach
mubn luu gitr (Anderson, 1993). Qua luu niém khac
v6i vat ky niém. Qua luu niém thudng gén lién voi
du lich va dugc cdng nhan mdt cach rong rai. Trong
khi do, vat ky niém chi dugc thira nhan béi nguoi
Ivu gitt ching (Gordon, 1986). Nhu vay, qua luu
niém c6 thé duge hiéu 1a mot thi co gia tri tinh cam,
1a vat phan 4nh duoc phan nao dic trung vin hoa
ctia diém dén, c6 gid tri vé mat vin hoa, tinh than,
gido duc duoc mua - nhan nhu qua tang va gitt dé
nhic nhd toi mot nguoi, mot dia diém, hodc mot sy
kién nao d6. San pham qua luu niém thudng nho
gon, dé mang theo bén nguoi, co6 miu ma da dang
va duoc san xuit trén nhiéu chét liéu khac nhau.

Qua luu niém c6 vai trod thiét yéu trong viée phat
trién du lich, ddc biét 1a dbi véi cac dbi twong nhu
khach du lich, diém du lich, c4c co s¢ san xuét... Déi
v6i khach du lich, qua Iuu niém 1a mot phin khong
thé thiéu trong chuyén di, khach du lich ¢6 thé mua
qua luu niém lam qua tang cho nguoi than, ban
bé,... hodc luu lai 1am ky niém cho chuyén di cua
minh, qua luu niém gop phan mang lai gia tri tinh
than cho du khach. Bdi véi cac diém du lich, qua Iuu
niém lam da dang cac san pham du lich, ting sirc
hép din cta diém dén, quang ba hinh anh, tao déu
4n riéng cua diém dén gop phan gitr chan du khach,
tang nguon thu cho nganh du lich,.. . Béi véi cac co
s& san xudt, viéc san xuat qua luu niém gop phan tao
cong viée cho ngudi dén ban dia, dem lai hiéu qua
kinh té cho ving rnlen dac biét 1a cac vang ndng
thon; dép mg nhu cau thi trudng, giit gin ban sac
van hoa, cac lang nghe thu cong; tén dung ngudn tai
nguyén thién nhién sin c6 gép phan bio vé moi
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truong; dong gop phat trién du lich bén vimng cua
diém den...

Pac biét 1a qua luvu niém dwugc lam tai dia
phwong dong vai tro rat 16n trong viéc ting thu nhap
cho nguoi dan ban dia (Healy, 1994). Chinh vi vy,
qua lru niém gitt mot vi tri kha quan trong trong viée
phat trién du lich. San phdm qua lvu niém va qua
tang du lich 1a mot trong nhitng yéu t6 gop phan ting
strc hap dan, khuyén khich chi tiéu va quang ba hinh
anh du lich dia phuong hiéu qua. Qua luu niém
khong chi don thuan dem lai loi ich kinh t& ma con
g6p phén truyén ba vin hoa dan toc ra khap thé gisi.
Tuy nhién, nhidu cong ty, co s& san xuat qua luu
niém trén dia ban Can Tho khong man ma dau tu vi
dau ra nho giot. N6i cach khac, du khach dén Cén
Tho khong bi hip din boi cac mit hang qua luu
niém vi chwa c¢6 nhiéu san phdm mang tinh dia
phuong, dai dién cho vin héa déc trung. Nhén thay
dugc su can thiét ctia qua luu niém trong vi¢e phat
trién du lich, nghién ciru “Thyc trang phat trién qua
Iuu ni€m du lich ¢ thanh pho Can Tho” dugc thuc
hién nham phan tich tinh hinh mua sim ciing nhu
danh gia muc d6 hai 1ong cta du khach ddi V61 qua
luu niém du lich, ddng thoi phan tich cac yeu t6 tac
dong dén quyet dinh mua, tir d6 d& xudt mot sb
khuyén nghi nham phat trién qua lyu niém du lich
tai thanh phd Can Tho.

2 PHUONG PHAP NGHIEN CUU
2.1 Phwong phap thu thap s6 li¢u

Dir lidu so cap duoc thu thap bang cach khao
sat 100 khach du lich noi dia va qudc t& nham phan
tich thyuc trang sir dung qua luu ni€ém: muc dich, thoi
quen mua sam khi di du lich, cac yéu t6 ma du khach
quan tdm khi Iya chon san phim luu niém hay sb
tién ma du khach sin long chi tra cho mot moén qua
luu niém. .. Khao sat duge thuc hién tai cac diém du
lich noi tiéng trén dia ban thanh phd Can Tho nhu
Bén Ninh Kiéu, thién vién Trac Lam Phuong Nam
va khu du lich My Khanh.

2.2 Phwong phap phan tich so li¢u

Nghién ctru chi yéu sir dung phwong phéap thong
ké mo ta nham phén tich thuc trang phat trién qua
luu niém. Bén canh do, nghién ciru xdc dinh cac yéu
to cting nhu danh gia mirc d¢ quan trong cta cac yeu
t6 trong viéc tac dong dén quyét dinh mua qua luu
niém cua du khach thong qua phuong phap thong ké
mo ta. Cu thé 1a cac yéu td nay do luong bang thang
do Likert 5 murc do tir 1 dén 5, duya trén gia tri trung
binh dé xac dinh muc d¢ anh hudng cua cac ycu t6
nay dén quyét dinh mua qua luu niém ciia du khach.
Qua d6, dé xuat mot s6 ham y chinh sach nhim nang
cao kha nang phat trién thi truong qua luu niém tai
thanh phb Can Tho.
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3 KET QUA NGHIEN CUU VA THAO
LUAN
3.1 Thuec trang thi trwong qua luu niém

3.1.1 Cac logi mdat hang qua luu niém tai Can
Tho

Nhin chung cac mat hang qua lwu niém tai Can
Tho dugc phéan thanh ba nhém nhu sau:

Nhom hang thu cong my nghé: San pham thudc
nhom nay bao gdm san pham tha céng my nghé (tai
co6i, thi dua, tai luc binh, tai tre, tui xach thu cong,
nén 14,...), da phong thuy, tuong béng g hoic dong,
céc san pham 1am tir dira (4m tra, géo dira, ly, tach,
chén, mudng, va nhitng san pham c6 hinh thu cac
con vat dugc lam tir dira), cac san phém dan lat tur
may, tre,... V& mit gié tri, nhitng san pham nay mang
lai gi4 tri tinh than cho du khéach, ho thudng mua dé
lam qua tang hodc lam vat ky niém cho chuyén di.
Tuy nhién, xét vé nguon goc Xudt xtr cia qua luu
niém, hau nhu nhitng san pham nay dugc céc cira
hang nhap vé tir cac tinh thanh I4n can, c6 thé thay
viéc phat trién san pham dic trung cho thanh phd
Can Tho van con 1a mot thach thire 16n d6i véi du
lich tinh.

Nhém san pham tranh anh: Tranh gao (Tranh
gao Cau Can Tho — Chg C6 Can Tho — Chg Néi Cai
Ring — Bén Ninh Kiéu — Mién T4y Séng Nudc), day
la nhitng mén qua gié tri, pht hop vdi khach du lich
qudc té 1an ndi dia. San pham thuong duoc trung
bay tai khu phd ong dd, cho ¢d Can Tho... Mdi san
pham c6 gia khac nhau tiy vao do tinh xao va ki
thudt tao ra tranh, dao dong tir vai tram dén vai tridu
dong mot buc. San pham tranh gao 1a mot trong
nhitng san phdm luu niém dic trung cua thanh phd
Cén Tho. Ngoai tranh gao, con c6 san phim tranh
son dau (nha ¢ Binh Thiy, quan Binh Thuy, thanh
phé Can Tho), san pham la nhig birc tranh vé cac
chu d hoc sinh, truong hoc, lang qué... do chu ctra
hang thuc hién, chu yéu phuc vu cho khach quéc té
yéu nghé thuat dén tir Phap, Y, Tay Ban Nha...

Nhém hang thoi trang: Cac san pham thudc
nhom mat hang nay bao gdm quén 4o, khan thd cam,
giay dép, ti xach, khan choang va trang stre. Méc
du mau ma va mau sac bat mit nhung van d& chat
lugng va thuong hiéu van chua nhan duoc danh gia
cao tir du khach. Va phdn 16n nhimng san phim nay
¢6 ngudn gde tir nhitng noi khéac, chua phai 1a san
phim dic trung cia thanh phd Can Tho.

3.1.2 Cdc diém ban hang lwu niém trén dia
ban thanh phé Can Tho

Théanh ph6 Can Tho duoc biét dén véi cac trung
tam mua sém, cac khu vui choi, gidi tri nhu Vincom
plaza, Vincom Hung Vuong, trung tim thuong mai
Cai Khé, cac siéu thi Coopmart Big C, v.v... vdi cac
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mat hang dugc bay ban kha phong phu. Bén canh
cac trung tAm mua sim thi cac cira hang luu niém
ciing nhiéu dang ké.

— Doc cic tuyén duong ndi 6 thanh ph Can
Tho, nhat 1a duong 30/4, Hoa Binh, Mau Thén, Tran
Hung Pao, Nguyén Trii... ¢6 nhidu cira hang ban
qua tang, nhung khi du khach tim mua qua luu niém
dic trung thudng chi nhan dwoc cai lic dau, da sb
cac cira hang ban qua ting pham trén dia ban thanh
phé Céan Tho chi phuc vu chi yéu cho dan dia
phuong lam qua tang cac dip sinh nht, 18, ki niém. .
C6 thé ké dén mot s6 cira hang tiéu biéu nhur: Unlque
Gifts Shop, Pang Cap Qua Tang, Nhoc Giftshop, A
Gift Shop Tring va Sao, Qua ting mién Tay. ..

— Cho ¢b Cin Tho (trude day con goi 1a chg
Hang Duong): Chg c6 cac cira hang nhd ban qua luu
niém déc trung mién T4y nhu: non 14, vat dung bang
dira, bing gd, 4obaba, va nhiéu mit hang thoi trang,
my nghé truyén thong chuyén phuc vu nhu cau mua
sam cua khach du lich.

— Khu du lich My Khanh (huyén Phong Dién,
thanh phd Can Tho) c6 rat nhidu quiy ban hang luu
niém voi cac mat hang khac nhau dugc bay ban theo
ting khu riéng biét.

— Ctra hang tranh nghé thudt Pang Nghiém
(dwong Hoa Binh, phuong An Cu, quan Ninh Kiéu,
thanh phé Can Tho) 1a don vi cung cip qua ting cho
hau hét cac co quan ban nganh nha nudc tai thanh
Ph6 Can Tho véi dong san tranh gao vo cing doc
d4o nhu: Tranh gao Cau Can Tho — Chg C6 Can Tho
— Cho Néi Cai Rang — Bén Ninh Kiéu — Mién Tay
Song Nudec...

— Cura hang tranh son diu Hoai An (nha b
Binh Thuy, huyén Binh Thuy, thanh phd Can Tho)
cung cap tranh son dau do chu cira hang v& vé cac
chu dé hoc sinh, truong hoc, lang qué. ... Tranh duoc
v& bang chiéc bay, phuc vu chi1 yéu cho khach qubc
té yéu nghé thuat dén tir Phap, Y, Tdy Ban Nha...

— Cura hang my ngh¢ Lang Viét (Cho déc san
Mekong, Trung tim thwong mai Cai Khé, thanh phd
Can Tho) chuyén kinh doanh san pham thii cong my
nghé nhu: tii coi, tui dira, tui lyc binh, tai tre, t4i
xach thu cong.

- Quﬁy luu niém & chg ndi Cai Rang trén du
thuyén cho ndi, tai day trung by cac mit hang thu
cong my nghé va céc loai dic san cia Can Tho.

O thanh phd Can Tho, qua luu niém dugc bay
ban kha gidng nhau chu yéu 1a dd gbm, str, san pham
lam tir g, d4, 1at, tre, cac loai tranh nghé thuat, 40
phong. .. Trong khi d6, nhitng mén qua lwu niém ché
tac, mo phong nhimg diém dén dé nhic du khach
nhd t6i mot dia danh, mot sy kién da trai nghiém. ..
thi lai rt han ché. Pa phﬁn cac san phém luu niém
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¢b xuat xur tir dia phuong ban va Trung Qudc, it cd
dau 4n trong 1ong du khach. C6 thé néi san pham luu
niém thanh phd Can Tho con don diéu, nho 1¢é va
thiéu tinh dic trung. Nhiéu cong ty, co so kinh
doanh va san xuat san pham luu niém trén dia ban
thanh phd Can Tho khong man ma dau tu vi dau ra
nho giot. Thém vao d6, du lich lang nghé & Can Tho
chwa phat trién, nguoi dan tai cac lang nghé chua
chu trong dén viéc xay dung san phim luu niém dic
trung tao dung thuong hiéu, lgi thé canh tranh bén
virng, chua c6 thoi quen tao san pham luu niém dé
ban cho khach du lich. Mot sé san pham co kiéu
dang, kich c¢ céng kénh, khé van chuyén hodc gia
thanh cao... khong hap dan du khach. Xét vé nhan
vién ban hang tai cac quiy luu niém da sé van con
thiéu chuyén nghiép, than thién. Theo ¥ kién ctia du
khach tir khao sat, ho van bi tinh trang 16i kéo, thiéu
1& @6 boi nhan vién ban hang. Vé khong gian va cach
bay tri tai cac quﬁy luu niém, du khach van chua that
su hai 1ong vé cach trang tri tai ctra hang, khong gian
van con hep, kho cho viéc di chuyén Ivra chon san
pham cua du khach.

Nhin chung, cac loai san phém luu ni€m & thanh
phé Cén Tho da dang, phong phu nhung thiéu san
pham déc trung tiéu biéu clia thanh phd Can Tho.
Néu mudn mua nhitng mén hang mang dang dap
Cén Tho nhu tranh gao Dang Nghiém, san pham tir
be dira cua Hop tac x8 Kim Hung hay mé hinh tau
xudng, vo 13i cua co s& Thién Mdc thi phai dat hang
trude. Thyc té trén phan anh tinh trang vira thiéu vira
thira ctia thi truong san pham lyu niém du lich cua
thanh phd Can Tho.

3.2 Panh gia ciia khach du lich vé sin
phim qua luu niém

3.2.1 Téng quan vé doi twong khdo sdt

Nghién ctru dugce thue hién bang cach phong Van
truc tiép 100 du khach den Can Tho véi cac do tudi,
gidi tinh, trinh do hoc van va nghé nghiép khac
nhau, trong d6 c6 70 du khach ndi dia va 30 du
khach quéc té dén tir cac tinh, thanh va cac quc gia
khéc nhau.

Két qua thong ké tan sé ddc diém cua doi tuong
khao sat & Bang 1 cho thdy khach du lich nir chiém
55% va nam gi6i chiém 45%. V& d6 tudi, nhom
khach tir 18 — 25 tudi chiém ty 1& cao nhat, day la
nhom thanh nién véi mire thu nhap chua cao, ho chu
dong trong du lich va khong doi hoi cao vé dich vy,
vét chit khi di du lich. Nhom khach tir 26 — 45 tudi
chiém 39%, nhom khach nay c6 kinh t& 6n dinh,
thuong di du lich theo gia dinh, doi hoi vé chit luong
dich vu, vat chat phuc vu du lich cao. Chiém ty 18
thip nhét 1a nhom khach trén 46 tudi, nhém khach
nay doi hoi noi du lich can yén tinh, diéu kién di lai
an toan. Trinh do hoc van gitra khach du lich néi dia
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va qudc té chénh léch khong dang ké. Tuy nhién,
phén 16n khach du lich quéc té déu c6 trinh do hoc
van tir THPT/Trung cp tré 1én va khong co du
khach nao c6 trinh d¢ dudi THPT. Trong hai nhém
khach nay da s6 déu ¢o trinh do cao déng/dai hoc.

Bing 1: Tong quan vé doi twgng khao sat

o gen Tanso Tylé
Chi tiéu (ngurdi) (%)
1. Gioi tinh
Nam 45 45,0
N 55 55,0
2. Loai khach
Noi dia 70 70,0
Quéc té 30 30,0
3. DG tudi
Tu 18- 25 48 48,0
Tu 26 - 45 39 39,0
Trén 45 13 13,0
4. Trinh do hoc van
Duéi THPT 3 3,0
THPT/Trung cap 21 21,0
Cao déng/ Pai hoc 66 66,0
Sau dai hoc 10 10,0
5. Noi ¢ ciia du khach
Noi dia
- bBSCL 50 50,0
- bong Nam B§ 15 15,0
- Céac vung khac 5 5,0
Québc té
- Chau A 4 4,0
- Chau Au 19 190
- Chau My 5 5,0
- Chau Uc 2 2,0

Nguon: Két qua khao sat 100 du khach tai thanh pho
Can Tho, nim 2017

Phan 16n khach ndi dia dén tir cac tinh 14n can
nhu Hau Giang, Vinh Long, Pong Thap, Soc Tring,
Kién Giang, Ca Mau, Bac Li¢u, An Giang, Tra
Vinh,... Ngoai ra con c6 mot sé du khach dén tir
thanh phé HO Chi Minh va tinh khac nhu Phu Yén,
Dic Nong, Hoa Binh, Phan Thiét, Pa Néng, Binh
Duong. Qua d6 thay duoc khach du lich d¢én v6i Can
Tho rat da dang ving mién Vi cac myc dich du lich
khac nhau. Khach du lich quoc té dén tir cac qudc
gia khac nhau nhu Phap, My, Uc An b¢, Ba Lan,
Dan Mach,... va da s6 khach quéc té di du lich véi
gia dinh hodc di theo tour chir khong di du lich riéng
1é mot minh.

3.2.2 Pdnh gid cia du khdch vé san pham qua
lwu niém

Tl h,@rc trang mua qua lwu niém cua khach du lich
khi den Can Tho
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Trong 100 du khach dwoc phong van thi chi co
40 ngudi (40%) da chon mua cac san pham qua luu
niém tai cac quay luu niém trong chuyén du lich Cén
Tho; 41 du khach nhin thiy quiy ban hang luu niém
tai diém du lich nhung chi di ngang qua, hoic c6 ghé
Khu tnmg bay
khéng bat mit

7. 1%

San pham qua
quen thude
34.2%

nhiéu s
pham dé lya
chon
9.8%
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xem qua rdi di tiép; sé du khach con lai (19%) cho
biét rang khong nhin thiy bit cir ctra hang luu niém
nao tai noi dén hodc do ho vira dén 1an dau nén chua
quan sat, tham quan 10 rang noi day.

San pham
khong bit mat
vé mau ma
7.1%

khong ¢o gi
doe dao
22.0%

Hinh 1: Nguyén nhén khach du lich khong chgn mua qua luu niém

Nguon: Két qud khéo sat 100 du khdch tai thanh phé Can Tho, ndm 2017

Tién hanh tim hiéu sdu hon 1y do du khach khong
chon mua qua luu niém, ket qua phong véan 41 du
khach thdy dugc rang c6 rat nhidu ly do khién ho
khong chon mua qua luu niém tai diém du lich. Cu
thé, s6 lwong du khach cho rang san pham qua quen
thude, di dau ciing c6 thé mua duoc chiém 34,2%;
san phim qué don gian nhung gid lai qua cao (22%);
17,1% du khach danh gia san pham khong co gi doc
dé4o; san phim khong bit mét vé mau sic, mau ma
(9,8%); khong c¢6 nhidu san pham dé lya chon
(9,8%); va khu trung bay khong thu hat (7,1%).

Pdnh gid mirc d¢ hai long cia du khdch doi véi
san pham qua lwu niém

Khong Ra-tnt;al
hai ﬁ,}a
long
25%
Hai
long
Binh 47.5%
thuong
17.5%

Hinh 2: Mirc d§ da dang va doc dao ciia qua lwu niém

Mtrc d6 da dang, doc dao: Khao sat 40 khach du
lich da chon mua qua lru niém vé muc do da dang
va doc déo ciia cac mat hang luu niém, két qua cho
théy 10% du khach cam thay rat hai 1ong vé san
pham 47,5% hai long va 17,5% du khach khong c6
¥ kién gi. Tuy nhién van con 25% du khach cam thay
khong hai 1ong vé mirc d6 da dang va doc d4o ciia
san phim da mua. Didu d6 cho thay thi truong qua
tang du lich va san phém lwu niém cua Can Tho con
gap phai kho khan v€ mue do da dang, doc dao vé
méau mé, mau sic va kich thudc san pham.

. Khong
B‘f‘h hai long
thuong 7 50 )
27 % Rat
. Kkhong
*/ hai long
‘ 2.5%
Hai | .
50% Rat hai
long
15%

Hinh 3: Tinh thim m§ ciia qua lru ni¢m

Nguon: Két qua khao sat 100 du khéch tai thanh phé Cin Tho, Nguén: Két qua khdo sat 100 du khdch tai thanh phé

nam 2017

Can Tho, nam 2017
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Vé tinh thim my: Tinh thim m¥ bao gdm hinh
dang, mau sic va cach phdi hop cac mau sic lam
cho san pham cang thém bat mét. Tuy nhén duoc
kha nhiéu y kién cho rang tinh thim my cua céc san
pham hién tai di lam hai 1ong du khach nhung
khong co nghia 1a tit ca cac du khach déu cam thay
that su thoa min vé6i cac san phim hién tai. Bén canh
d6, thi hiéu ciia nha san xuét va ngudi tiéu ding (du
khach) c6 thé khong gidng nhau. Vi vay, viéc nim
bit thi hiéu cta du khach 1a viéc hét sic quan trong
trong viéc kich thich chi tiéu ctiia khach du lich.

Mirc d6 d& dang trong van chuyén: Theo két qua
diéu tra tir 100 du khéach tai Can Tho ndm 2017, 40%
du khéach cam thiy hai long vé mirc d6 d& dang van
chuyén cuia qua luu niém; 11 du khach (27,5%) cam
thay rat hai long. Tuy nhién, van con du khach cam
thiy khong hai long (7,5%) va rat khong hai long
(5%) vé cac san phim luu niém dd mua. Nguyén
nhan s6 lugng du khach cam thay hai long 1a do cac
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san pham dugc mua la cic vat nho, gon, dé mang
theo khi di du lich. Vi dai da s6 cac san phdm du
khéch c6 thé tim mua 1a moc khoa, tranh anh, ndn,
trang sirc handmade,... con vé nhitng du khach cam
thdy khong hai long dbi véi san pham duge mua 1a
do cac san pham d6 quéa cong kénh, d& v& va kho
khan trong di chuyén nhu cac san pham tir cac lang
nghé truyén thong, san pham dia phuong nhu gio
dan tir lyc binh, cac vat dung sinh hoat hing ngay
duogc dan 1at tir tre, may... déu co kich thude qua lon,
kho mang theo.

Do bén ctia san pham: D6 bén 1a yéu té di kém
v6i chat luong san pham ciing nhu chét liéu 1am ra
san pham. Mot san phim dugc xem 1a c6 do bén tot
chi khi dwoc lam tir chit liéu tt, d& bao quan va phai
con nguyén ven khi mang tir noi du lich vé tan nha
va gitr duge mot thoi gian nhat dinh. Hinh 4 13 biéu
dd tong hop ¥ kién danh gia cua 40 du khach da mua
san pham Iuu niém khi di du lich tai Can Tho.

62,5%
5.0%
—
Binh thwong  Khong ha
long

Hinh 4: P bén ciia qua Iru niém

Nguon: Két qua khdo sat 100 du khéch tai thanh phé Can Tho, nam 2017

Vi cac mat hang qua luu niém tai Can Tho duoc
du khach chon mua, 22,5% du khach cam théy hai
long; phan 16n du khach cam thay binh thuong,
khong co6 ¥ kién gi vé san pham (62,5%); s6 luong
chénh léch gitra mirc do rat hai long (10%) va khong
hai long (5%) khong nhiéu. Két qua nay cho thiy,
d6 bén va chat luong san pham luu niém khong dugc
danh gia cao, vi van con 5% du khach cam thay
khong hai 1ong vé san pham. Pa s6 du khach mua
qua luu niém véi myc dich tang cho ban bé, nguoi
than, dac biét 1a khach qubc té rat ky ludng trong
viéc lya chon san pham Cho nén du san pham co
gia ré hay mau sic c6 dep dén mirc nao ma chat
luong khong dam bao thi ho van quyét dinh khong
mua.
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Gia ca ctia qua luu niém: Trong 100 du khach
dugc khao sat, c6 dén 33% du khach cam thay hai
1ong véi gia ban hién tai ciia qua luu niém va ho sin
sang chi tra cho mgt mon qua luu niém ma ho cam
thdy thich. Tuy nhién, van con 2% du khach cam
thay rat khong hai long. Mic du chi chiém mot phan
nho nhung ciing phan anh dugc phan nao sy bat hop
ly trong gi4 ca cua cac san pham tai dy. Dién hinh
nhu 29,5% du khach khong chon mua san phdm luu
niém vi gid qua cao nhung san pham thi qua don
gian. Gia ca cac mat hang hién c6 trén thi truong qua
Ivu niém chua thuc sy théng nhét gilta cac diém
phan phdi.

Nhan vién ban hang: Thai d¢ phuc vu ciia nhan
vién ban hang anh hudng rat nhiéu dén tam 1y ciing
nhu quyét dinh mua hang cua khach du lich. Ngoai
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ra, thai 4§ ban hang khong nhiing phan anh van hoa
ban dia ciia noi dén ma con chimg t6 phong céch,
trinh d6 lam viéc chuyén nghiép. Theo khao sat 40
du khach da mua va tiép xtic v6i quiy ban hang, thai
d6 ban hang cua nhén vién c6 tac dong dén quyét
dinh mua hang (33,3%) va khoang 2/3 du khach
(66,7%) khong luu tdm hay khong bi danh huong boi
thai do ctia nhan vién dén viéc lya chon san pham
cua ho. Trong tinh hinh nganh du lich dang phat
trién hién nay, viéc canh tranh gitta cdc doanh
nghiép cung nganh la diéu khong thé tranh khoi. Do
d6, yéu t6 con ngudi s& gop phan quyét dinh wu thé

Tép 54, S6 6C (2018): 180-187

cua doanh nghi¢p cung nganh noi ri€ng va cia
nganh du lich Viét Nam n6i chung.

3.2.3 Danh gia mirc do quan trong ciia cac
Yéu t6 tac dong dén quyét dinh hra chon qua heu
niém

Viéc du khach chon mua san phém nhu thé nao
phu thugc vao rat nhiéu yéu td v4i cac mire do tac
dong khac nhau. Bang 2 trinh bay mirc d quan
trong cua cac tiéu chi gdm dic trung noi dén, miu
m3, mau sic, tinh m&i mé, gon nhe, chét luong, chét
liéu, cach bay tri khu vyc ban hang, cach thic lam
ra san pham, gia ca va thuong hiéu.

Bang 2: Cac yéu tb tac dong dén quyét dinh lwa chon qua lwu niém

Titu chi Mikc dd Mikc do Mirc do bo Iéch

thap nhat cao nhat trung binh chuan
Pac trung noi den 2 5 4,30 0,887
Mau ma mau séc 2 5 4,15 0,792
La mat, mé&i mé trén thi truong 2 5 4,09 0911
San pham gon, nhe 2 5 3,80 0,967
Chat lwong 2 5 3,72 0,884
Lam bang vat liéu bén chic 1 5 3,70 0,928
Céach bay tri khu vyc ban hang 1 5 3,62 1,102
Céch thirc 1am ra san pham 1 5 3,49 1,062
Giaca 1 5 3,49 1,074
Thuong hiéu 1 5 2,99 1,006

Nguon: Két qua khdo sat 100 du khéch tai thanh phé Can Tho, nam 2017

Viéc quyét dinh mua mot san phém luu niém
chiu sy tac dong manh cua cac yeu t nhu dic trung
noi dén, miu ma mau sic, sy la mit va moi mé cua
san pham, san pham gon nhe, chét lugng, dugc lam
béng vat liéu bén chic, cach bay tri duoc danh gia
v6i trung binh tir 3,5 tr¢ 1én trén thang diém 5. Ngoai
ra, cac yéu t6 nhu cach thirc 1am ra san pham, gia ca
va thuong hiéu ciing tac dong dén quyét dinh mua
sam nhung khong dang ké. Neu céc nha san xudt san
pham, cac diém phan phdi nim bat duoc y kién cua
du khach va tap trung vao cac yéu td dugce du khach
danh gia mic d6 quan trong cao thi c6 thé cai thién
san phim theo dang nhu ciu cta du khach. Tir d6 c6
thé cho ra nhirng san phdm dép tmg t6i da nhu ciu
mua sim cta khach du lich, gop phan day manh su
phat trién cua thi truong qua ting du lich cta thanh
pho.

4 KET LUAN VA KHUYEN NGHI
4.1 Kétluan

Qua luu niém co vai trd quan trong trong viéc
phat trién du lich, hon hét qua luu niém gop phan
tang doanh thu nganh va ting strc hap dan, quang ba
hinh anh, tao d4u 4n riéng cta diém dén. C6 khoang
40% du khach s& chon mua qua luu niém khi dén
Can Tho, 41% du khach nhin thiy quiy ban hang
Iwu niém tai diém du lich nhung chi di ngang qua,
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hodc ¢6 ghé xem qua rdi di tiép. Nguyén nhan khién
du khach khong chon mua 1a do san phim qua quen
thudc, san phdm qua don gian nhung gia qua cao,
san pham khong c6 gi dgc ddo, san pham khong bit
mét vé mau sic, mau mi, khong ¢ nhiéu san phim
dé lwa chon, va khu trung bay khéng thu hat. Dic
trung noi dén, miu ma va sy méi la cua san phém la
nhitng yéu t6 ma nguoi ban can quan tam. Cac yéu
td thudc vé muie d6 da dang ddc dao cua san phém,
tinh tham my, sy dé dang trong van chuyén, d6 bén
ctia san pham duoc du khach danh gia trong khoang
3,34 dén 3,78 trén thang diém 5. Két qua nay ciing
chua phai 13 cao, cn c6 cac giai phap phat trién qua
luu niém, gop phﬁn tao luc hut cho du lich Can Tho.
4.2 Khuyén nghi

Mic du da dat duoc cac két qua nhét dinh trong
viéc phat trién cac san pham qua luu niém, thi
treong qua luu ni€m hién tai ctia nganh du lich thanh
phé Cén Tho con gap phai khong it khé khin can
khic phuc. Dua trén két qua phan tich, nghién ctru
dé xuit mot s6 ham ¥ chinh sich nhiam goép phan
phat trién san pham qua luu niém caa thanh phd Can
Tho. Trudc tién, can dau tu va phat trién san phdm
lwu niém dic trung ciia Can Tho bang cach ting
cuong khai théc, tim ra cac san pham tha cong my
nghé, san pham tir cic lang nghé truyén thong két
hop khoi phuc va phat huy cac lang nghé truyén
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thong con ton tai cia Can Tho nhu lang dan ludi
Thom Rom, lang dan lop Thai Long, lang hoa Théi
Nhut, lang chdm non l4,... Bén canh do, td chire
thém cac hoat dong, chuong trinh tim kiém, sang tao
san pham luu niém cho cac nghé nhén, cic doanh
nghiép va ciing c6 thé 1a nhimg ban tré yéu thich
sang tao, tir d6 bay ban cac san pham luu niém da
dugc binh chon thong qua céc cudc thi nay. Ngoai
ra, cac nha san xudt va cac diém ban hang can diéu
chinh gia ban phu hop véi quy mé kinh doanh, chat
lidu san pham va phan khiic khach hang, tranh tinh
trang chit chém du khach. Py manh xuc tién, mo
rong thi trudng qua luu niém Can Tho, thong qua
cac 18 hoi, hoi chg nham quang ba hinh anh, con
ngudi Can Tho vai cac tinh 1an can va thé gioi. Tir
d6 dua san pham qua luu niém Can Tho d&n voi
khéch du lich trong va ngoai nudc mot cach dé dang
hon. Pic biét 1a ting cudng cac mdi lién két gitra
céc co s& san xuat voi cac diém phan phéi hang luu
niém ciling nhu cac cong ty du lich, cac nha hang,
khach san dé gi¢i thidu, quang ba san pham téi du
khéch nhanh nhét va ¢6 hi¢u qua nhat. Céc hoat
dong nghién ctru thi hiéu khach hang ciing can duoc
tién hanh dé c6 thé dua ra cac san pham phu hop voi
ting ddi twong khach hang phdi hop véi hoat dong
dao tao ngudn nhan lyc co chuyén mén cao, kha
ning giao tiép tng xir phtt hop véi modi truong lam
viéc, trinh d0 ngoai ngit tdt dé c6 thé gidi thi€u san
pham vé6i khach qudc té.
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